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Cumbres & Toltec Scenic Railroad

Po Box 1057

Chama, NM 87520

1-888-286-2737

5/26/2020

No one comes here by accident.
I recognize that when you book a trip, any trip, with the Cumbres and Toltec Scenic Railroad you are actively making a choice to spend your valuable time, effort, and finances with us. It’s an investment.

We don’t take that for granted. We’ve never taken that for granted. 

By now you are accustomed to, and probably numbed to, new unfortunate announcements of canceled plans due to the coronavirus and the efforts and sacrifices we are making globally to end the pandemic once and for all. 

Still, there are moments from the COVID-19 situation that sting, and this is one of them, but through this I am asking you, personally, for a favor to help us get through this.

Due to circumstances beyond their control neither of the two locomotives from Nevada will be able to come to the C&TS this summer. Both are committed to coming next summer when conditions have improved. Rather than hold the event without these two locomotives we have made the difficult decision to postpone the Victorian Iron Horse Roundup until next year.
Now, here is the favor:

I am asking that you hold your tickets and reserved spots for next year. The Cumbres & Toltec will honor your current tickets when we are able to run this event next year. New reservations for the Victorian Iron Horse Roundup will be made available to fill any vacancies, however they will be at a significantly higher price. Rest assured if you seek a refund, we will honor it without hesitation, but you will lose your spot for the upcoming trips. To request a refund please call the C&TSRR depot M-F at 1-888-286-2737

Our railroad relies, almost entirely, on the partnership with our visitors who make the trek to Chama & Antonito every year. We are offering refunds without penalty to every passenger who requests one, but the virus and the ensuing economic fallout, particularly with this event, pose a serious threat to the viability of our operation long term. That is why I am asking you for your help now.
Your time here is an investment. An investment of your time and an investment in preserving history. An investment in ensuring that history lasts for future generations. An investment in our communities and an investment in this way of life. 

Your current paid reservation will guarantee your space at no additional cost. Negotiations are currently underway to bring additional 19th century equipment to the C&TS for this event. Current reservation holders will be given the opportunity to purchase tickets at a discounted rate for any new offerings before they are offered to the general public. Finally, your name will be added to display in the depot where we will honor the efforts you have made to help us through this difficult time.
We face many challenges ahead of us, and we deeply respect decisions that you have to make for you and your family. I know this is a big ask and I wish I was not making it, but I am hopeful that you will join us in this effort. Many of you, I have met personally. We have shared in the wonder of doubleheaders charging across Coxo crossing, the smell of coal smoke,the endless vistas between Lava and Big Horn, the sound of the whistle echoing at Lobato, and the magic of being amongst friends who feel at home in what I have always believed is the Authentic West. This community is the reason I have been associated with the Cumbres & Toltec for nearly 50 years. This place is the subject of dreams. It’s why we’re here. Please help us keep the dream alive.
Sincerely,
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John Bush

President/GM
Cumbres & Toltec Scenic Railroad
